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What we do

Simply put, we provide accommodation for older people where they
can be supported to live independently and with company.

We recognise that remaining independent in later life is important

for one's longevity and well-being but understand that older people
sometimes require support to continue living independently. Many older
people find looking after a home, including cooking, cleaning, gardening
and maintaining it, increasingly more difficult, which is why we take care
of those things, allowing our residents to live as worry-free as possible.

We also know that loneliness and social isolation are big challenges
facing older people, which many will experience, whether after the loss
of a loved one or because they are no longer able to get out and about
as they once used to. As part of our mission, we aim to create warm,
safe and homely environments where residents can continue to enjoy
their independence and choose to live in the company of others.

The worries of older people are often shared with those who care
about them — their family, their friends, their neighbours. Our service
goes beyond the obvious support we offer and provides peace of mind
that people's loved ones are safe, comfortable and happy. Residents
are not just our residents; they are members of our Abbeyfield family.

“My daughter was concerned |
wasn't eating properly. Now she
knows I'm eating twice a day.”

“I felt very isolated where |
lived and didn't get out much.
It's much better here!”
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Abbeyfield Llandudno is a 10 bedroom Edwardian house that has been
lovingly repurposed to provide supported housing in a family home
setting. Residents have their own private en-suite room, which includes
a living space, kitchenette and shower. Rooms can be furnished with
residents' cherished belongings to help make their space feel personal
and homely. Residents have shared use of the lounge diner where they
can socialise, join in activities or relax. Our onsite laundry room is fully
equipped and provided for. Guests are welcome during social hours and
residents can come and go as they please.

The home is managed by Shani who joined us in 2015. Shani is an
experienced and qualified cook and has achieved a successful career
of over 38 years in the catering and hospitality sectors. Shani and her
team cover a 7 day rota to provide a consistent level of service that
allows our residents to live in an environment that is secure and caring
but one in which they can retain their independence and sense of
purpose. Staff are available from 9am to 6pm during the week and 9am
to 2pm on weekends. For added peace of mind, each room is equipped
with a community alarm system that residents can use to speak to
someone in the event of an emergency. The system is monitored 24
hours a day, 7 days a week by a third party.



What we offer

We aim to make life as worry-free as possible for our residents and take
care of the many daily chores that older people may find more difficult,
including shopping, cooking, cleaning and maintaining a property.

We provide nutritious, home-cooked meals, made using fresh
ingredients every lunchtime and teatime. Meals are served in the

dining room where residents meet to enjoy good food and good
company. Our ‘family-table' approach to mealtimes ensures residents
enjoy valuable social interaction every day, which helps improve well-
being and alleviates loneliness — just as nutrition is key to good health,
so too is companionship. With the help of our residents, we develop
enjoyable menus that are balanced, hearty and which promote strength.

Our staff also regularly clean the communal areas of the house and
work closely with a number of professional contractors to ensure the
property is well maintained, safe and compliant with current health and
safety legislation. The fire alarm is regularly tested and is monitored
remotely 24 hours a day, 7 days a week by a third party.

Supporting independence is our priority but we understand that
self-autonomy and privacy are important for one's self-esteem and
dignity. Residents' rooms are their own private spaces and they are
responsible for keeping them clean and tidy, including doing their
own laundry. Residents are responsible for preparing their own light
breakfast, which they can do in their room using their kitchenettes, for
which we provide a sink, worktop and space for a fridge, microwave
and toaster. Residents do not have a cooker in their rooms.

We do not provide any personal care or administer medication but
arrangements can be made for a third party to provide residents with
basic care and/or domestic support if required.



To make life as worry-free as possible, we pay the bills and charge
residents one convenient, all-inclusive fee that covers rent, service
charge, food, utilities and maintenance. We also pay the council tax,
TV licence fee and community alarm charge. Residents' fees are
collected monthly by direct debit and are reviewed once a year. As a
not-for-profit housing association, our fees are fair and affordable.
Any surplus we make is reinvested into the organisation to improve
the service we offer. Financial assistance may be available to help
residents meet rental charges; please contact Age Cymru on 02920
431555 or visit www.ageuk.org.uk/cymru for more information.

Deciding to move home can be a big decision to make, so to help,

we invite anyone who is considering living with us, whether for
themselves or on behalf of a loved one, to visit our home, meet our
Abbeyfield family and experience the unique service we offer. Pop in
for an informal chat with our House Manager or stay for lunch and

meet our residents. We also offer short stays for up to 21 days, which
can be used for respite or as a trial period before making the decision
to take up a tenancy on a permanent basis. If you would like to find out
more or want to visit the house, please contact Shani on 01492 877101.




Where we are

Abbeyfield Llandudno lies well placed between Llandudno’s award-winning north
and west shore beaches and is just a short stroll from the town’s many attractions
and facilities. The home is located in an area that is rich in elegant architecture,
idyllic scenery and renowned landmarks. The traditional seaside resort has been
well preserved and offers a wealth of things to see and do that all can enjoy.

Discover why people
continue to choose
Abbeyfield time
after time

Abbeyfield Llandudno
57 Lloyd Street
Llandudno

Conwy
LL30 2YP

Contact: Shani Edwards

Tel: 01492 877101

E-mail: info@abbeyfieldsw.co.uk
Web: www.abbeyfield.com

Abbeyfield

Gwneud amser Zi bobl hyn
Making time for older people
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